Job Description for Director, Centre for Social and Behavior Change
Communications
About Centre for Social and Behavior Change Communications (CSBCC):
Good communication strategies are critical to the success of any pro-poor development
intervention. Inspired by advances made in information and technology and the proliferation of
platforms and devices through which this information is accessed and used by the poor; in
experimental field research methods and behavioral and cognitive science, Ashoka University and
Gates Foundation have established a Centre for Social and Behavior Change Communications
(CSBCC). The Centre focuses developing research-based effective behavior change
communications strategies, design interventions, dissemination plans and measurement in areas
such as health, nutrition, sanitation, financial services and agriculture. It will work closely with
national and state governments, international and Indian donors, professional bodies, research
and technology organisations, and civil society organisations amongst others, to explore and
develop communication designs to address social conditions to change behaviors, norms and
practices and monitor outcomes.
With initial partners, T.H. Chan School of Public Health at Harvard University, to building
research and evidence for social and behavior change, and WPP Group, a leading global marketing
and communications company, the Centre will develop and pilot communication campaigns.
About the Job:
The CSBCC seeks a highly experienced behavioral communication specialist, who is a visionary
leader and an outstanding manager to serve as its Director. The Director will lead the
development, implementation, and management of the Centre’s comprehensive strategies.
Researching and exploring new and innovative ICT ideas that take into account the interplay
between individual, communities and societies and structural factors, the Director will maximize
leadership in promoting behavior change in priority areas. She/He will shape the Centre as a
world-class hub for research, development and dissemination activities.
The Director will work collaboratively with external partners and other stakeholders from Ashoka
University, under the leadership of the Executive Director of the CSBBC and its Governing Board.
Responsibilities:











Lead the Center and accountable for delivery of its goals.
Build a strong and motivated team of strong professionals who develop, pilot, experiment
and measure insightful communication that impacts behaviors of the poor.
Steer and develop a robust research tools across the continuum of social and normative
behaviour change communications development process for health, nutrition, sanitation,
financial services and agriculture.
Represent the foundation to external stakeholders including to the Government at Central
and State level to work collaboratively on issues in the priority areas.
Implement evidence based communication interventions, based on a theory of change that
impacts behavior change outcomes for the low income and poor population in India and
document evidence and results.
Build capacity for research and evidence based communications for the ecosystem and
priority audiences.
Manage partnerships with external constituents as needed to build programs and deliver
results.
Steer, oversee and direct the operational aspects of the programs by working closely with
the partners and Ashoka University.









Responsible for achieving the Centre’s mandate working closely with the Executive
Director and Governing Board.
Build Strategic plan and annual forecasting activities for the Center’s activities.
Build and enhance relationships with providers and external partners to support the
Centre’s mission and create opportunities for growth
Take appropriate actions to ensure compliance within all areas of the Centre’s programs
Evaluate contracting and operational processes for best practice development across
programs and activities
Provide best-in-class communications to enhance the impact and effectiveness of the
Centre’s position as a global leader worldwide
Develop a compelling narrative and communications platform to elevate and differentiate
the Centre’s commitment for development programs

Candidate Experience:












Required 15+years of experience in leadership in social and developmental (desirable)
communications, marketing or advertising
Senior level experience in strategic planning, program development and financial
management
Required proven track record of leadership through teamwork, collaboration, and open
communication
Should have worked on large scale, complex communications programs across
geographies
Should have implemented communication interventions at community level, scale-up to
deliver outcomes and impact
Advanced understanding of behavioral science and social sciences
Understanding of poor and marginalized communities and behaviors is desirable
Experience working with regulatory/government affairs is highly desirable
Expertise in communications concepts, practices, strategies and tactics based on
understanding of key audiences and objectives
Excellent networking and relationship-building skills and the ability to interact with
stakeholders and partner, both public and private
Proactive, self-starter and able to work independently

Please send your resume at csbcc@ashoka.edu.in
About Ashoka University:
Ashoka University is a private, nonprofit university. A unique example of collective public
philanthropy in India, it is a pioneer in its focus on the Liberal Arts. The University offers
undergraduate and postgraduate programmes across the humanities, social sciences and
fundamental natural sciences. The aim is to help students become well-rounded individuals who
are able to think critically about issues from multiple perspectives, communicate effectively and
go on to become ethical self-aware leaders with a commitment to public service.
Ashoka has built collaborations with University of Pennsylvania, University of Michigan, Carleton
College, King's College London, Sciences Po, UC Berkeley, Trinity College Dublin and Yale
University.
To learn more about Ashoka University visit http://ashoka.edu.in and see
https://www.youtube.com/watch?v=-GxhIFLgIA&feature=youtu.be

